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Mr. Sample A. Sample
123 Any Street
Anytown, US 1234s-6789
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Dear Mr. Sample A Sample.

Keeping you informed is important to us. I'm writing to you today to make you aware of a policy chan98 that
will affect yeu - and to give you !lome choiau to consider.

Beginning in June 1999, AT&T will apply a usage minimum when your AT&T calling charges are less than $3.
In any month in which your AT&T calling charges fall below 53, the difference will be added to your bill.

We are making this change to help recover the COlt of providing basic service. which includes billing. account
maintenance. and ClJStomer service, On average, this cost exceeds $3 pet month - even if no calls are made.

A$ the chart below shows. the usage minimum applies only in those months wnen your calling charges are
less than $3.

Here are examples of how the minimum works.

tfyourAT&T The amount raquilltd The amount billed for
Qlliing charges· to reach your mlniml.lm your AT&T calling cn8rgH
In a month .,.; would be: would now be:

SO $3.00 $3.00

$2.50 SO.50 $3.00

54.00 None 54.00

·ATltT calls tNt ~ply toward theminin'lum are: dirtet-dieled darn-nc and internationel ~9 distl.nce, AT&T Local Toll.
AT&T Celrltlg CaP:!. o~tor-Ilendled. directo!y hSi..nce C311s. Jtld ATo\T W.,..lea s.nne.swt... billed in comb~tiofl
...·:th AT&T u,n.g O~UNl<:e. TlI:l<G&, Cam"" rltle c:!oill'Qll'. ",,:t Un~1 ~ty c:hara- do n::>t .pply:;Q ~e lI#gO min!mum.

Here.re lOme choices to consider.

We have choices for you to consider to help you get more from your AT&T service. For your convenience,
we've outHned them on the enclosed information sheet.

If you have a second phone line - such as a fax line. a computer line, or an additional line for your family­
you may want to combine all your lines onto one bill. That way your combined lines will be subject to only
one usage minimum.

Low-income customers can get help with the usage minimum. If you are enrolled in or eligible for a telephone
support program such as Ufeline assistance, which helps customers pay for their local phone service, please call
1 800 293-9465. You will be enrolled in our enhanced AT&T Ufeljne Program for your long distance service.
AT&T will waive the usage minimum, al well as the 'Carrier line' and 'Universal connectivity' items, on your bill.
When you call, an AT&T representative will provide complete AT&T Lifeline enrollment information.



Questions?

By ensuring that we are covering Hut colt of providing basic NrYke, this usage minimum will help u. to continue to
provide the quality, innovation. and reliable service that you expect from us.

Remember, ),ou can choose to do nothing at all and lttly on your current .ervice. The usage minimum will apply only
In those month. when your calling charges are less than $3.

If you have any questions. or need additional Information about your choices, visit our Web site at
http://www.att.comlu18ge_rninl or call 1 800 293·9465. For cUltomers using tht plton.s, call 1 800 833-3232.

4- ~c,,-..-,-"'''''''f----
George Burnett
Vice President
Consumer M.rk~ Division

*Printed ClIl "",yde<I pape.-. NItA



Here are some choices for you to consider.
I.You may choose to do nothing a.nd stay on your current service.

The usage mirimum will apply to your monthly charges a'1d appear only for those mOllths in ........t1ich your AT&T calling
charges' are less than $3. If you usually make calls on the weekends and in the evenings, or if you make coiling card and
operotor·asSlsted calls, this may be the option {or you.

What to do: No action required:

2. Sign up for 15¢-a-mlOute fl.u~ratc calling.

You can pay one simple flat rate of 15¢ a minute anytime. anywhere in the U.S. for all your direct-dialed state-to-state
calls from home. The usage rr.inimum will apply any month in lNhich your A'&T calling charges are less than $3. Sign up
for the ATM One Rate- Plan. Ifyou \.'l'Qnt Q simple low rote on your stote-to-state calls from home no matter when you call
or how much you call. this may be the option for you

What to do: Sign up by checking the box on the reply form beiow.

3. Sign up fot" a 30-rninutc block of time fO!° $3 every month.

For $3 a month (which cove~ the minimum), you can get a 30·minute block of time for domestic direct-dialed calls from
home with Am Monthly Minutes'" 30 for $3. Call anytime. to anywhere in the U,S. After 30 min~es, you'll pay 201 a
minute for any additional direct-dialed state-to-state calls. I( you usuaIJy make obout 30 minutes o( calls 0 month ond you
want to sec:,Jr'e a rote as low as I~ a minute on your first 30 minutes, this may be the option for you.

What to do: Sign up by checking the box on the reply form below.

~ ph-o-n-e-Ii-n-e-.-.-------------------------,

Ifyou have a second phone line - - forexample,a faxline,a computerline,oran additional line foryourfamily~ and receive

fTI0re than or'le bill. you may want to combine all your lines onto one single bill. Your combined lines will be SUbject to onty one

l.sage minimum. (Call I 800 293·94f6S to consolidate.)

Use this ,oeply form to sign lip.

NItA I

I -, C

OR

Mr. Sample A. Sample [~

123 Any Street
Anytown, U5 12345-6789

L 000 000 0000 NZJ~

You'll pay just one simple flat rate of 1St a minute for all your dirllct~

dialed state-to-state calls from home with the AT&T One Rate'" Plan.

3 30-mlnute block of til')€: ftJ $3
You'll get 30 minutes of domestic direct-dialed calling anytime, to
anywhere in the U.S. wi<;.h AT&T Monthly Minutes91 30 for $3.



For cnoos;ng to Do Noth!ni and remain on your current service'
-The following AT&T cars app'y tOlNarO the minimum: direct-dialed domestic and ,ntemirtional long distanc~. AT&T LocalToll. AT&T Calltng Card.
operator-ha~d1ed, directory assistance cails, and AT&TWireless Ser\'lces 'Nhen billed in combination with AT&Tlong Distal1ce. Taxes, Carrier line
c,'large, and Universal cormectivity charge do not apply to the usage rninirn-lm.

For the AT&T One Rate- Pian choice:
The usage minimum will ai'pIy any month in Which your AT&T calling charges are less than $3.

For- the AT&T Monthly Minut~'M]O for $) choice:
AT&T calls included In the fin,- 30 Minutes are: domestic direct--t1ialed long distance and AT&T Local Toll calls After the firs'. ]0 minute5. state-te­
state calls Vllill be charged at 20¢ per minll'"..e Upon enrollment this service will become effective with your next 'ull billing cycle. AT&T Monthly
r--:inutes is aYai~able in Most areas.

NILAI

-----_._---------
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L Original Blended PICC Bill Message
(lOB/ARC Schedule Y/Z in March 1998, ARC Schedule X in June
1998)

The Federal Communications Commission (FCC) has restructured
the access charges which companies such as AT&T pay to local
phone companies for connection to their networks. AT&T is
recovering some of the restructured access costs in the form of a
monthly fee designed to recover the average per customer charges
AT&T incurs from the local phone companies. This charge,
which is expected to be $0.95 per account, will be applied to all
residential customers' accounts beginning July 1998. For more
information about this charge, please call 1 800532-2021.

2. Original USF Bill Message
(Monthly lOB/Ali ARC Schedule XIY/Z in June 1998)

Last year, the FCC set up a new Universal Service
Fund to help provide affordable telephone service and
give schools and libraries access to advanced
services like the Internet. AT&T must contribute to
this Fund and will assess a "Universal Connectivity
Charge" (UCC) of about 5 % on your monthly bill
starting in July. The FCC has also reduced the fees
AT&T pays local phone companies to connect toll
calls. That's one reason our prices for long distance
service have continued to come down over the last
decade. For information about UCC, call 1 800 532­
2021.

2A. Original AWS/LD Bundled USF Bill Message

Last year, the FCC set up a new Universal Service
Fund to help provide affordable telephone service and
give schools and libraries access to advanced
services like the Internet. AT&T must contribute to
this Fund and will assess a "Universal Connectivity
Charge" (UCC) of about 5 % on your monthly long
distance bill starting in July, in addition to the $0.65
charge that covers solely AT&T Wireless Services'
Fund contribution. The FCC has also reduced the
fees AT&T pays local phone companies to connect toll
calls. That's one reason our prices have continued to

..._.__..._.-.--------



come down over for the last decade. For information
about UCC, call
1 800 532-2021.

3. New Blended PICC/USF Bill Message
(Monthly lOB Schedule X in July 1998, Bi-monthly lOB Schedule X in
July/August)

-
Your bill has two changes. The FCC has altered the way long
distance carriers pay access fees to local phone companies.
AT&T is now recovering some of its average per customer
access costs in the form of a monthly Carrier Line Charge of
$0.85/account. Also, the FCC extended the Universal Service
Fund not only to help provide affordable phone service but
also to give schools and libraries access to the Internet.
AT&T must contribute to this Fund and is assessing a monthly
Universal Connectivity Charge of $0.93/account instead of
the previously announced 5%. For info, call 1 800532-2021.

3A. New Blended PICC/USF Bill Message (Revised for August}
(Monthly lOB Schedule X in July 1998, Bi-monthly lOB Schedule X in
July/August)

-
Your bill has two changes. The FCC has altered the way long
distance carriers pay access fees to local phone companies.
AT&T is now recovering some of its average per customer
access costs in the form of a monthly Carrier Line Charge of
$0.85/account. Also, the extended Universal Service Fund
now not only helps provide affordable phone service but
also gives schools and libraries access to the Internet.
AT&T must contribute to this Fund and is assessing a monthly
Universal Connectivity Charge of $0.93/account instead of
the previously announced 5%. For info, call 1 800 532-2021.



4. Updated USF Bill Message
(Monthly lOB Schedule Y/Z for July 1998, Bi-monthly lOB Schedule
Y/Z for July/August 1998, Monthly XIY/Z ARC in July 1998, Threshold
XIY/Z ARC in JUly/August/September)

The "Universal Connectivity Charge" that appears on your
bill is being assessed as a monthly fee of $0.93 per account
instead of the previously announced 5% monthly charge.
This fee supports the extended Universal Service Fund, which
now not only helps provide affordable telephone service
but also gives schools and libraries access to the Internet.
The FCC has also reduced the fees AT&T pays local phone
companies to connect toll calls. That's one reason our
prices for long distance service have continued to come down
over the last decade. For information, calli 800532-2021.

4A. Updated USF Bill Message for Alascom
(Monthly XIY/Z ARC in July 1998, Threshold XIY/Z ARC in
July/August/September)

The "Universal Connectivity Charge" that appears on your
bill is being assessed as a monthly fee of $0.93 per account
instead of the previously announced 5% monthly charge.
This fee supports the extended Universal Service Fund, which
now not only helps provide affordable telephone service
but also gives schools and libraries access to the Internet.
The FCC has also reduced the fees AT&T Alascom pays
local phone companies to connect toll calls. That's one reason
our prices for long distance service have continued to come
down over the last decade. For more information, call 1 800 532-2021.

4B. Updated USF Bill Message Message: version for Ameritech
(Monthly lOB Schedule Y/Z for July 1998, Bi-monthly lOB Schedule
Y/Z for July/August 1998, Monthly XIY/Z ARC in July 1998, Threshold



XIY/l ARC in July/August/September)

The "Universal Connectivity Charge" that appears on your
bill is being assessed as a monthly fee of $0.93 per account
instead of the previously announced 5% monthly charge.
This fee supports the extended Universal Service Fund, which
now not only helps provide affordable telephone service
but also gives schools and libraries access to the Internet.
For information, call 1 800 532-2021 .

. _.-" ~.-_.. - .._-~ •.~------



PICCIUSF INCREASE BILL MESSAGE
Final - 5/5/99

The FCC requires AT&T and other carriers to pay into the
Universal Service Fund (USF), which helps provide affordable
telephone service and gives schools and libraries access to
the Internet. In July, AT&T expects its USF payment to
increase. AT&T also expects an increase in the monthly
fixed portion ofthe charges it pays to local phone com-
panies for connection to their networks. Thus the Universal
Connectivity and Carrier Line Charges may increase in
July. The exact amount of any increases will be determined
next month. For questions call 1-800-532-2021.

----------------



PICCfUSF Increase Bill Message For Jnly

You may notice increases to the Universal Connectivity
Charge and the Carrier Line Charge, beginning in July.
For current information on these charges please call
1-800-532-2021.
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IVR2 USF/PICC Announcements

Prompt 500

We hope this explanation will help you understand the Universal Connectivity
Charge that appears on your bill. The Federal Communications Commission
established an enhanced Universal Service Fund. This fund helps provide
affordable telecommunications services for low-income customers and
customers in rural areas. It also provides discounts on Internet access for
eligible schools, libraries, and rural health care providers. Telecommunications
companies, including long distance carriers like AT&T, are required to make
payments into the Universal Service Fund. Similar to all major long distance
carriers, AT&T is recovering its required payments into this fund through a
separate charge on each residential customer's bill.

This charge of $0.99 is called the "Universal Connectivity Charge" and is applied
each month to residential customers' bills. Customers who have a Universal
Connectivity Charge of $1.98 or $2.97 have a billing period that represents more
than one month. Please note that the $0.99 monthly charge represents an
increase from the $0.93 a month which was charged prior to July 1, 1999.
AT&T's required payments into the Universal Service Fund increased as of July
1, 1999. In order to recover these additional costs, it was necessary to increase
the Universal Connectivity Charge.

The money collected from the Universal Connectivity Charge directly supports
the Universal Service Fund. This charge will not be waived, except for those
customers who are enrolled in AT&T's Lifeline Program. If AT&T's required
payments to the Universal Service Fund change, we will adjust our policy and
charges accordingly. Thank you for listening, we hope you now have a better
understanding of this charge.

If you would now like to learn about the Carrier Line Charge you can return to
the Main Menu.

-- -- --.--- --',- ._--,-------------



Prompt 902

We hope this explanation will help you understand why the Carrier Line Charge
is on your bill. The Federal Communications Commission has changed the way
local phone companies charge long distance carriers, like AT&T, for access to
their local networks. AT&T and other long distance companies must pay flat
fees to the major local phone companies based on the number of residential
phone lines subscribed to the long distance company. The purpose of these
fees is to help local phone companies cover their costs for connecting long
distance calls to and from your residence. Similar to all major long distance
carriers, AT&T is recovering its costs for these flat fees through a separate
charge on each residential customer's bill.

This charge of $1.51 is called the "Carrier Line Charge" and is applied each
month to residential customers' bills. Customers who have a Carrier Line Charge
of $3.02 or $4.53 have a billing period that represents more than one month.
Please note that the $1.51 monthly charge represents an increase from the
$0.85 a month which was charged prior to July 1, 1999. Because of the increase
in the flat fees charged by major local phone companies to AT&T and other long
distance carriers; it was necessary for AT&T to increase the Carrier Line Charge
to recover these additional costs.

The Carrier Line Charge recovers the average per-customer fees that local
phone companies charge AT&T. This charge will not be waived, except for those
customers who are enrolled in AT&T's Lifeline Program. If AT&T's required
payments to the local phone company change, we will adjust our policy and
charges accordingly. Thank you for listening, we hope
you now have a better understanding of this charge.

If you would now like to learn about the Universal Connectivity Charge you can
return to the Main Menu.
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Carrier Line Charge

Thank you for your inquiry regarding the Carrier Line Charge. We understand your concern and
appreciate the opportunity to provide you with a further explanation.

As a part of the May 7, 1997 Access Reform Order, the Federal Conununications Commission (FCC) has
changed the way local phone companies charge long distance carriers, like AT&T, for access to their local
networks. AT&T and other long distance companies must pay flat monthly fees to the local phone
companies based on the number of residential phone lines subscribed to the long distance company. This
charge is called the Presubscribed Interexchange Carrier Charge (PICC) and its purpose is to help local
phone companies cover their costs for connecting long distance calls to and from your residence. The
FCC left it up to each individual long distance company to determine how it will recover this expense.

In order to recover costs AT&T is incurring as a result of paying the PICC to local telephone companies,
AT&T is assessing a separate monthly "Carrier Line Charge," of$1.51 per account to its residential
customers. Customers who have a Carrier Line Charge of $3.02 ($1.51 x 2 months) or $4.53 ($1.51 x 3
months) have a billing period that represents more than one month. Please note that the $1.51 monthly
charge represents an increase from the $0.85 a month which was charged prior to July, 1999. As of July
I, 1999, the amount of the PICC increased. In order to recover these additional costs, it was necessary to
increase the Carrier Line Charge. AT&T residential customers are assessed the charge based on the
average PICC cost per customer that AT&T incurs from the major local phone companies. The Carrier
Line Charge is intended to simply recover our costs of paying the PICC to local phone companies.

Every long distance carrier in the industry has been impacted by this Access Reform Order and assessed
PICCs by major local phone companies. All major long distance carriers have filed tariffs to assess
residential customers through a separate charge. The name of the charge, the amount and method of
recovery may vary from carrier to carrier. AT&T has chosen to assess a flat monthly fee in part because
customers have told us that they prefer a flat fee which is more predictable and simpler to understand than
other recovery methods.

AT&T expects its 1999 PICC expense to be about $1.0 billion. In the competitive industry we are in, we
cannot afford to absorb the costs associated with PICC that have been imposed on AT&T. Therefore,
recovery of our expenses is necessary. As long as AT&T is required to pay the PICC, AT&T will assess
the Carrier Line Charge to recover our costs. This fee will not be waived except for those customers
enrolled in the AT&T Lifeline Program. Customers who choose not to pay the charge will be entered into
our normal collections process. If at such time the method and/or amount of AT&T"s required PICC
payments change, we will adjust our policy and charges accordingly.

We hope you now have a better understanding of these charges. Thank you for the opportunity to share
this information with you.

Thank you,

Name

.._- - ----------



Universal Connectivity Charge

Thank you for your inquiry regarding the Universal Connectivity Charge. We understand your concern
and appreciate the opportunity to provide you with a further explanation.

Included in the 1996 Telecommunications Act is the Universal Service Fund (USF), which is designed to
subsidize the costs of local telephone service in rural and high cost areas and to provide support for
Internet services to schools, libraries and rural health care providers. The Act gave the FCC the authority
to establish a method of collection to support the USF. In May of 1997, the Federal Communications
Commission (FCC) adopted rules that mandated that the long distance carriers pay into the USF based on
a percentage of the carriers' revenues. The FCC did not prohibit the long distance carriers from passing
the cost of paying into the USF to their customers. Rather, each long distance carrier is free to determine
if and how it is going to cover this expense.

In order to recover costs for oavm2 mto the USF, AT&T IS assessing a separate monthly "Universal
Connectivitv Charge" of $0.99 oer account to its residential customers. Customers who have a Universal
Connectivity Charge of$1.98 ($0.99 x 2 months) or $2.97 ($0.99 x 3 months) have a billing period that
represents more than one month. Please note that the $0.99 monthly charge represents an increase from
the $0.93 a month which was charged prior to July, 1999. As of July 1. 1999, AT&T's required pavrnents
into the Universal Service Fund increased. In order to recover these additional costs, it was necessary to
increase the Universal Connectivity Charge. The money collected from this charge enables AT&T to
support its Universal Service Fund obligation and is intended to only recover our costs.

Every long distance carrier in the industry must contribute to the USF. All major long distance carriers
have filed tariffs to assess residential customers through a separate charge. The name ofthe charge, the
amount and method of recovery may vary from carrier to carrier. AT&T has chosen to assess a flat
monthly fee because customers have told us that they prefer a flat fee which is more predictable and
simpler to understand than other recovery methods.

In 1998, the USF generated and disbursed more than $3.5 billion, and we expect the funding levels in
1999 to be of similar magnitude. AT&T expects to pay nearly $1.3 billion directly into the USF in 1999.
The USF will be collected from carriers and administered by the Universal Service Administration
Corporation (USAC). USAC is also responsible for disbursing funds to local phone companies (to cover
programs for low-income consumers and consumers in rural areas), schools, libraries and rural healthcare
providers. The funds are disbursed according to eligibility criteria established by the FCC.

In the competitive industry we are in, we cannot afford to absorb the costs associated with USF that have
been imposed on AT&T. Therefore, recovery of our expenses is necessary. As long as AT&T is required
by the FCC to make payments into the USF, AT&T will assess the Universal Connectivity Charge to
recover our costs. This fee will not be waived except for those customers enrolled in the AT&T Lifeline
Program. Customers who choose not to pay the charge will be entered into our normal collections
process. If at such time the method and/or amount of AT&T's required payment to the Universal Service
Fund changes, we will adjust our policy and charges accordingly.

We hope you now have a better understanding of these charges. Thank you for the opportunity to share
this information with you.

Thank you,

Name



Universal Connectivity Charge/Carrier Line Charge Combo

Thank you for your inquiry regarding the Universal Connectivity Charge and the Carrier Line Charge.
We understand your concern and hope you find this letter helpful in further understanding the changes in
the telecommunications industry which have led to these charges.

In 1998, the entire telecommunications industry experienced reform in two key areas: The Universal
Service Fund and in Access Charges. The structure for this reform was established in two companion
orders issued by the Federal Communications Commission (FCC) in May of 1997. These orders are:

1. The Universal Service Fund Order -Included in the 1996 Telecommunications Act is the
Universal Service Fund (USF), which is designed to subsidize the costs of local telephone service
in rural and high cost areas and to provide support for Internet services to schools, libraries and
rural health care providers. The Act gave the FCC the authority to establish a method of
collection to support the USF. The FCC created the Universal Service Fund order that mandated
that the long distance carriers pay into the USF based on a percentage of the carriers' revenues.

2. The Access Charge Reform Order - In this order, the FCC has changed the way local phone
companies charge long distance carriers, like AT&T, for access to their local networks. AT&T
and other long distance companies must pay flat monthly fees to the local phone companies based
on the number ofresidential phone lines subscribed to the long distance company. This charge
is called the Presubscribed Interexchange Carrier Charge (PICC) and its purpose is to help local
phone companies cover their costs for connecting long distance calls to and from your residence.

The FCC did not prohibit the long distance carriers from passing the cost of paying into the USF or
making PICC payments to the local phone companies to their customers. Rather, each long distance
carrier is free to determine if and how it is going to cover this expense.

In order to recover costs associated with making payments into the USF and paying PICC, AT&T began
assessing two separate charges on all residential customers' bills as of July 1998. The first charge, the
"Carrier Line Charge," recovers costs associated with PICC and is assessed as a monthly fee of ll.2! per
account. Customers who have a Carrier Line Charge of$3.02 ($1.51 x 2 months) or $4.53 ($1.51 x 3
months) have a billing period that represents more than one month. Please note that the $1.51 montWy
charge represents an increase from the $0.85 a month which was charged prior to July, 1999. As of July
I, 1999, the amount of the PICC increased. In order to recover these additional costs, it was necessary to
increase the Carrier Line Charge. AT&T residential customers are assessed the charge based on the
average PICe cost per customer that AT&T incurs from the maior local phone companies.

The second charge, the "Universal Connectivity Charge," is designed to recover AT&T's costs associated
with the USF and is assessed as a monthly fee of $0.99 per account. Customers who have a Universal
Connectivity Charge of $1.98 ($0.99 x 2 months) or $2.97 ($0.99 x 3 months) have a billing period that
represents more than one month. Please note that the $0.99 monthly charge represents an increase from
the $0.93 a month which was charged prior to July, 1999. As of July I, 1999, AT&T's regnired payments
into the Universal Service Fund increased. In order to recover these additional costs, it was necessary to
increase the Universal Connectivity Charge. The money collected from this charge enables AT&T to
support its Universal Service Fund obligation. These charges are intended to simply recover our costs.

Every long distance carrier in the industry has been impacted by Access Reform and is required to make
USF and PICC payments. All major long distance carriers have filed tariffs to assess residential
customers through separate charges. The name ofthe charges, the amount and method of recovery may
vary from carrier to carrier. AT&T has chosen to assess flat monthly fees on its residential customers in
large part because customers have told us that they prefer flat fees which are more predictable and simpler
to understand than other recovery methods.



Ifyou are a low income customer, you may qualifY to be exempt from paying the Universal Connectivity
Charge; and beginning with mid July bills 1999, be exempt from paying the Carrier Line Charge by
enrolling in our new AT&T Lifeline Program. In order to be eligible, you must be enrolled in, or eligible
for, a state telephone support program such as Lifeline, which helps customers pay for their local phone
service. Please call one of our AT&T Lifeline representatives at I 888 549-2803 to see if you qualifY. If
you meet the requirements, a certification will be mailed to your home. Sign the certification that verifies
you are eligible for AT&T's Lifeline Program and mail the certification back to AT&T. If we do not
receive the signed certification within forty days you will no longer be enrolled in the AT&T Lifeline
Program, and you will be assessed the Universal Connectivity Charge and the Carrier Line Charge.

In 1998, the USF generated and disbursed more than $3.5 billion, and we expect the funding levels in
1999 to be of similar magnitude. AT&T expects to pay nearly $1.3 billion into the USF and pay about $1
billion in PICCs to major local phone companies in 1999. In the competitive industry we are in, we
cannot afford to absorb the costs associated with USF and PICC that have been imposed on AT&T.
Therefore, recovery of our expenses is necessary.

As long as AT&T is required by the FCC to contribute into the USF and pay the PICC, AT&T will assess
the Universal Connectivity Charge and Carrier Line Charge, respectively, to recover our costs. These fees
will not be waived except for those customers enrolled in the AT&T Lifeline Program. Customers who
choose not to pay these charges will be entered into our normal collections process. If at such time the
method and/or amount of AT&T's required contribution to the Universal Service Fnnd or PICC payments
change, we will adjust our policy and charges accordingly.

We hope you now have a better understanding of these charges. Thank you for the opportunity to share
this information with you.

Thank you,

xxxxxxxxxx

----------------._._._------------
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Wed., Sept 22, 1999
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Based on a provision of the
Telecommunications Act of 1996, the
Federal Communications Commission
(FCC) established the Universal Service
Fund (USF). Local and long distance
telecommunications companies, including
AT&T, are required to contribute to this
fund. The USF helps provide affordable
telephone service to low income customers,
and gives schools, libraries, and rural
healthcare providers access to the Internet.

AT&T's required payments into the USF have recently increased. Therefore,
as of July 1, 1999, the Universal Connectivity Charge will increase to $.99. At
the same time, the monthly fixed portion of the charges AT&T and other long
distance carriers must pay to local phone companies for connection to their
networks has also recently increased. As a result, the Carrier Line Charge
will increase in July to $1.51. For further information on the Carrier Line
Charge and Universal Connectivity Charge, visit our web sites at
http://wwv,,.att.com/lin_e_charge/ and http://wwwatLl;9m/con_nectivitLCh'llil~

Effective with July 1999 bills, AT&T extended its $3.00 monthly usage
minimum to most customers on its basic rate schedule to help cover the
costs for billing, account maintenance and customer service. AT&T had
already instituted a usage minimum for new basic schedule and new calling
plan customers as of August 21, 1998. Even after aggressive cost-cutting
and infrastructure improvements, it still costs AT&T over $3.00 a month to
provide customer service, billing and account maintenance for customers ­
even if they don't make a call in any given month. Customers pay the
minimum just for those months when their long distance, local toll, wireless,
and calling card charges are less than $3.00, and they will pay only the
difference between $3.00 and what they spend during a particular month. For
example, someone who spends $2.50 in a given month will pay just 50 cents
more to meet the minimum requirement. Most types of calls, as well as other
AT&T services, contribute toward the minimum. Customers enrolled in or
eligible for a telephone support program, such as Lifeline assistance, can
enroll in an enhanced AT&T Lifeline Program. AT&T will waive the usage
minimum as well as the "Carrier line" and "Universal Connectivity" charges.
For further information on the Usage Minimum and the AT&T Lifeline
Program, visit our website at http;ilwww.at1.com/usag(l min,

Effective September 18,1999, AT&T extended the One Rate Exact
Promotion benefit period for dial station calls to March 31,2000. The state-to­
state calling card rates included in this promotion are increased to $0.59 per
initial and additional minutes and the service charge is increased to $0.99.

Rate InforI11ation 1Rate I.pdates I Rates and Plans I State to_Stag,
International IFeedback
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Carrier Line Charge
CARRIER

LiNE CHARGE
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As a part of the May 7, 1997 Access Reform Order, the Federal
Communications Commission (FCC) has changed the way local phone
companies charge long distance carriers, like AT&T, for access to
their local networks. AT&T and other long distance companies must
pay flat monthly fees to the local phone companies based on the
number of residential phone lines subscribed to the long distance
company. This charge is called the Presubscribed Interexchange
Carrier Charge (PICq and its purpose is to help local phone
companies cover their costs for connecting long distance calls to and
from your residence. The FCC left it up to each individual long
distance company to determine how it will recover this expense.

In order to recover costs AT&T is incurring as a result of paying the
PICC to local telephone companies, AT&T is assessing a separate
monthly "Carrier Line Charge," of$1.51 per account to its residential
customers. Customers who have a Carrier Line Charge of$3.02 ($1.51
x 2 months) or $4.53 ($1.51 x 3 months) have a billing period that
represents more than one month. As of July I, 1999 the amount of the
PICC increased. In order to recover these additional costs, it was
necessary to increase the Carrier Line Charge. AT&T residential
customers are assessed the charge based on the average PICC cost per
customer that AT&T incurs from the major local phone companies.
The Carrier Line Charge is intended to simply recover our costs of
paying the PICC to local phone companies.

Every long distance carrier in the industry has been impacted by this
Access Reform Order and is assessed the PICC by major local phone
companies. All major long distance carriers have filed tariffs to assess
residential customers through a separate charge. The name of the
charge, the amount and method of recovery may vary from carrier to
carrier. AT&T has chosen to assess a flat monthly fee in part because
customers have told us that they prefer a flat fee which is more
predictable and simpler to understand than other recovery methods.

AT&T expects its 1999 PICC expense to be about $1.0 billion. In the
competitive industry we are in, we cannot afford to absorb the costs
associated with the PICC that have been imposed on AT&T.
Therefore, recovery of our expenses is necessary. As long as AT&T is
required to pay the PICC, AT&T will assess the Carrier Line Charge
to recover our costs. This fee will not be waived except for those
customers enrolled in AT&T's Lifeline Program. Customers who
choose not to pay the charge will be entered into our normal
collections process. If at such time the method and/or amount of

http://www.all.com/line_charge/ 9/22/1999
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AT&T's required PICC payments change, we will adjust our policy
and charges accordingly.
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Page 2 of2

A.,r ...-.r FOR SUstNESS" FOR HOME. ACCESS.ATIIT

10111(' ABOUT M&T. WRITE TO U$ .. HELPIS£ARCH

f_cf!Ilsand Condition~. Pri\~.Y.fQ.]i9:
Copyright © 1999 AT&T. All rights reserved.

http://www.att.com/line_charge/

I
I Search AT&T ....

9/22/1999



AT&T Carrier Line Charge Page I of3

ICARRIER LINE CHARGE

•• • • •• • • • • • • • • • •• • • • • • • • • • • • • • • • •
Wed., Sept. 22,1999

Questions &Answers
CARRIER

LINE CHAR E

QI<A
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• QI. What is tiJcamount of the Presubseribed Interexchangt'
Carrier Charge (PICC;) assessed bYl11ajor local phone
compani~sl

• Q2. How has_AT&T chos_en to recoveritssosts associated witiJ
PICC0

• Q3,!:i(lW did yaureach the figure 0[$1.51'2
• Q4. Wl1yis my Carri~Jjne ChargejilWor $4,530
• Q5. Whajifmy billc()Iltains months before andafteUllly 1999')
• Q6. Why did_t\I<ScT increas~the rate inJulyJj)99"
• Q7. How much didJhe C<irrier Lin~ Charge in~rease?

• Q!LWhy is AT&.TpJissing the cQ~Lof PICC to 0llrcus((lmers
instead_CLf absorbing ill

• Q9. W1J()Mtsthe rev~nl,le from th_e Carrier Line Charge?
• QIOcJ~AT&Tnlal<il1g any mOfley on this"
• Qlj,Are allJ()Jlg distan~(;o.mpaniesILassing alongJhis charge

intbe same w:lYl
• Q12,HQw does this fee appear ()n AT&T custol11ers tel~1J<Jl1e

bill?
• Q[LWhat ab.oll!J1eoplewho are not pre-subscxibed to a long

distal1c.ecompanyc Dajhey have tOjJay the_ Carrier Line Charge?
• Q14.J)o custom,;[s.who liv<;inan areawherealocal phone

cOIDpany doe~not asse~tiJe PICCOJlAT&T hay~tQJlaythe
Carri(;LLine Charge?

• QL5. Does the Can·ier l,ine Charge cOllnt towardsmy Usage
Minimum ofS3J10')

------- ----------

Q1. What is the amount ofthe Presubscribed Interexchange
Carrier Charge (PICC) assessed by major local phone companies?

A. In its Access Reform Order, the FCC set the following PICC
maximums: $1.04 a month for consumers' primary line and $2.50 a
month for each non-primary line terminating at their residences

Q2. How has AT&T chosen to recover its costs associated with
PICC?
A. As ofJuly 1999, all AT&T residential customers are being assessed
a monthly Carrier Line Charge of $1.5 I per account.

Q3. How did you reach the figure of $1.51?
A. This average rate was determined by taking anticipated PICC costs
for all customers and allocating them equally across the customer base.

http://www.att.com/line_charge/qa.html 9/22/1999
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Q4. Why is my Carrier Line Charge $3.02 or $4.53?
A. Customers who have a Carrier Line Charge of $3.02 ($1.51 x 2
months) or $4.53 ($1.51 x 3 months) have a billing period that
represents more than one month.

Q5. What if my bill contains months before and after July 1999?
A. If your bill contains any months prior to July 1999 those months
would be billed at the previous rate of $0.85 per month. For months
July and after, the rate would be $1.51

Q6. Why did AT&T increase the rate in July 1999?
A. The monthly fixed portion of the charges AT&T pays to major
local phone companies for connections to their networks have
increased. In order to recover our costs, it was necessary to increase
the Carrier Line Charge.

Q7. How much did the Carrier Line Charge increase?
A. Beginning in July 1999, $0.66 per month was added to the Carrier
Line Charge.

Page 2 of3

Q8. Why is AT&T passing the cost ofPICC to our customers
instead of absorbing it?
A. Major local telephone companies will assess AT&T about $1
billion for PICCs in 1999 alone. We cannot simply absorb these costs
so we are passing them along to our customers. We are doing this in as
fair and equitable a manner as we believe possible.

Q9. Who gets the revenue from the Carrier Line Charge?
A. The revenue generated from the Carrier Line Charge simply allows
AT&T to recover costs assessed by major local phone companies on
AT&T for the PICe. The PICC is paid directly by AT&T and other
long distance carriers to these local telephone companies.

QIO. Is AT&T making any money on this?
A. No. We are simply recovering our costs.

Ql I. Are all long distance companies passing along this charge in
the same way?
A. Long distance companies have been given the flexibility to choose
how they're going to recover the fee. Like AT&T, many long distance
companies are recovering PICC costs through line items to residential
customers.

Q12. How does this fee appear on AT&T customers telephone
bill?
A. The Carrier Line Charge began appearing as a separate line item
beginning with the July, 1998 bill. Some customers will see the charge
in a new section of the bill entitled "National Access Contribution."
Other customers will see the charge in the "Other Charges and
Credits" section of the bill until such time that the "National Access
Contribution" section can be implemented.

Q13. What about people who are not pre-subscribed to a long
distance company. Do they have to pay the Carrier Line Charge?

http://www.att.com/line_charge/qa.html 9/22/1999
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A. Major local telephone companies can directly assess PICC charges
to customers who are not pre-subscribed to a long distance company.

Q14. Do customers who live in an area where a local phone
company does not assess the PICC on AT&T have to pay the
Carrier Line Charge?
A. Yes. AT&T is not charging customers the PICC itself, we are
recovering the costs that AT&T incurs by paying those local phone
companies which do assess the PICCo AT&T is recovering the average
per customer PIce costs in the form of a monthly fee -- the Carrier
Line Charge.

Q15. Does the Carrier Line Charge count towards my Usage
Minimum of $3.00?
A. No.
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Included in thc 1996 Telecommunications Act is the Universal Service
Fund (USF), which is designed to subsidize the costs of local
telephone service in rural and high cost areas and to provide support
for Internet services to schools, libraries and rural health care
providers. The Act gave the FCC the authority to establish a method of
collection to support the USF. In May of 1997, the Federal
Communications Commission (FCC) adopted rules that mandated that
the long distance carriers pay into the USF based on a percentage of
the carriers' revenues. The FCC did not prohibit the long distance
carriers from passing the cost of paying into the USF to their
customers. Rather, each long distance carrier is free to determine if
and how it is going to cover this expense.

In order to recover costs for paying into the USF, AT&T is assessing a
separate monthly "Universal Connectivity Charge" of $0.99 per
account to its residential customers. Customers who have a Universal
Connectivity Charge of$1.98 ($0.99 x 2 months) or $2.97 ($0.99 x 3
months) have a billing period that represents more than one month. As
ofJuly 1,1999, AT&T's required payments into the Universal Service
Fund increased. In order to recover these additional costs, it was
necessary to increase the Universal Connectivity Charge. The money
collected from the Universal Connectivity Charge enables AT&T to
support its Universal Service Fund obligation and is intended to only
recover our costs.

Every long distance carrier in the industry must contribute to the USF.
All major long distance carriers have filed tariffs to assess residential
customers through a separate charge. The name of the charge, the
amount and method of recovery may vary from carrier to carrier.
AT&T has chosen to assess a flat monthly fee because customers have
told us that they prefer a flat fee which is more predictable and simpler
to understand than other recovery methods.

In 1998, the USF generated and disbursed more than $3.5 billion, and
we expect the funding levels in 1999 to be of similar magnitude.
AT&T expects to pay nearly $1.3 billion directly into the USF in
1999. The USF will be collected from carriers and administered by the
Universal Service Administration Corporation (USAC). USAC is also
responsible for disbursing funds to local phone companies (to cover
programs for low-income consumers and consumers in rural areas),
schools, libraries and rural healthcare providers. The funds are
disbursed according to eligibility criteria established by the FCC.

http://www.att.com/connectivity_charge/ 9/22/1999
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In the competitive industry we are in, we cannot afford to absorb the
costs associated with USF that have been imposed on AT&T.
Therefore, recovery of our expenses is necessary. As long as AT&T is
required by the FCC to make payments into the USF, AT&T will
assess the Universal Connectivity Charge to recover our costs. This fee
will not be waived except for those customers enrolled in the AT&T
Lifeline Program. Customers who choose not to pay the charge will be
entered into our normal collections process. If at such time the method
and/or amount of AT&T's required payment to the Universal Service
Fund changes, we will adjust our policy and charges accordingly.

(Ol1l1cct,,;ty CiJargc I QIiL A II'"edback
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Questions &Answers
UNIVERSAL

C::ONNEC::TIVITY

Q&A

fEEPllACK
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• Q1, WhYdoconsumers and businesseshaveto pay intothis
[und?

• Q2. Wlly_!s.AT&T passinKthe~xpense alonKt() Cus«)_I11~rs
instead 0 [ absorbingit?

• QJ What does eachcustomer pay?
• Q4, 'vVhy~s myUniversal COl1nectivitLCh~rge$1.98or $2.97'1
• Q5. What ifmy billcontains monthsb~Iore and after JulyJ 999
• Q6. Why diliArjilT increase the rat~ in JulyJ9C)9?
• Q7. How much diQtb~Univers_al Connectivity Charge increase?
• Q~._How does this [ee appear o_nAT&T customerstelephone

bill~

• Q<J,.QnceAI&T collects thisl~ where doesiLgo')
• Ql(). Who actually:~tsthe money~

• QIL How much_lB_oney is AT&T making on this?
• Ql2" Are other long~distance companies also planning to pass

this charge <i1o_ng to their custonlers?
• Ql3, Are you applyinRlheLLniversal ConI1ectivilY.C:harge to

Internet service')
--------_ ...-

• Q14, Doesthe Universal Conn~ctivity Charge count to_ward2.I11Y
UsageMini l11um 01'$3.00'1

Q1. Why do consumers and businesses have to pay into this fund?
A. The USF was established to help provide affordable, high quality
communications services for everyone. Telecommunications service
providers (e.g., companies providing local, long-distance, paging,
cellular) are required to contribute to this fund. AT&T's estimated
portion in 1999 alone is nearly $1.3 billion. We simply cannot absorb
those costs. So we are recovering them through charges to our
customers.

Q2. Why is AT&T passing the expense along to customers instead
of absorbing it?
A. While we support the spirit and the principles of universal service,
we cannot simply absorb the USF expenses. We believe we are
recovering these expenses in as fair and equitable a manner as
possible.

Q3. What does each customer pay?
A. Beginning in July 1999, each residential customer pays a flat $0.99
per month per account.

Q4. Why is my Universal Connectivity Charge $1.98 or $2.97?

http://www.att.com/connectivity_charge/qa.html 9/22/1999
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A. Customers who have a Universal Connectivity Charge of $1.98
($0.99 x 2 months) or $2.97 ($0.99 x 3 months) have a billing period
that represents more than one month.

Q5. What if my bill contains months before and after July 1999
A.lfyour bill contains any months prior to July 1999, those months
would be billed at the previous rate of$0.93 per month. For months
July and after, the rate would be $0.99 per month.

Q6. Why did AT&T increase the rate in July 1999?
A. AT&T's required payments into the Universal Service Fund
increased. To recover our costs it was necessary to increase the
Universal Connectivity Charge.

Q7. How much did the Universal Connectivity Charge increase?
A. Beginning in July 1999, $0.06 per month was added to the
Universal Connectivity Charge.

Page 2 of3

Q8. How does this fee appear on AT&T customers telephone bilI?
A. The USF charge began appearing as a separate line item beginning
with the July 1998 bill. It is called the Universal Connectivity Charge.
Some customers will see the charge in a new section of the bill entitled
"National Access Contribution." Other customers will see the charge
in the "Other Charges and Credits" section of the bill until such time
that the "National Access Contribution" section can be implemented.

Q9. Once AT&T collects this fee, where does it go?
A. This fee will help cover AT&T's contribution to the USF. Funds
will be collected from carriers and administered by the Universal
Service Administration Corporation (USAC). USAC is also
responsible for disbursing funds to local phone companies (to cover
programs for low-income consumers and consumers in rural areas),
schools, libraries and rural healthcare providers.

QIO. Who actually gets the money?
A. Beneficiaries of the USF include schools, libraries, low-income
consumers, rural healthcare providers and consumers in rural areas.
USAC in tum will disburse the funds according to eligibility criteria
established by the FCC.

Qll. How much money is AT&T making on this?
A. The purpose of this charge is intended to simply recover our costs.
The money collected from the Universal Service Charge enables
AT&T to support its Universal Service Fund obligagtion.

Ql2. Are other long-distance companies also planning to pass this
charge along to their customers?
A. We can't speak to what other long-distance companies plan to do.
The FCC left it up to each individual company to determine how it
will recover this expense. Many long distance companies have filed
tariffs to recover their USF contribution from residential customers
through a separate charge, in some cases a percentage charge.

Q13. Are you applying the Universal Connectivity Charge to
Internet service?

http://www.att.com/connectivity_charge/qa.html 9/22/1999
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A. No, The FCC exempted revenues from Internet service in its
asse~sment on us; therefore we are not applying the charge to Internet
servIce.

Q14. Does the Universal Connectivity Charge count towards my
Usage Minimum of $3.00?
A. No.
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FAQI

CHOICES

FEEDBACK

IAT&T USA GEM I N I MUM

AT&T has extended the usage minimum to its basic rate schedule
customers. The following is a description of the usage minimum
with examQles of how it will work. Also provided are ch()i<;~ for
customers who typically spend less than $3 a month on AT&T
services. Customers who have multiple phone lines or who are
enrolled in or eligible for a telephone assistan<;~rograrrl, such as
Lifeline, will also find additional options.

General information

AT&T will apply a usage minimum to basic rate schedule
customers when their AT&T calling charges are less than $3. In
any month in which AT&T calling charges fall below $3, the
difference will be added to their bill. For customers who have a
bill representing two or three months, the usage minimum will be
calculated for each month and will appear as a total amount on
their bill.

This is necessary to offset the cost ofproviding basic service,
which includes account maintenance, billing, and customer
service costs. On an average basis, this cost exceeds $3 per
month, even ifno calls are made.

Examples of how the minimum works

The amount
billed for

The amount your AT&T
If your AT&T required to calling

calling reach your charges
charges in a Would the usage mmlmum would
month are: minimum apply? would be: now be:

$0 Yes $3.00 $3.00

$2.50 Yes $.50 $3.00

$4.00 No None $4.00

Calls that qualify toward the minimum

All your AT&T direct-dialed domestic and intemationallong
distance, AT&T Local Toll, AT&T Calling Card, operator­
handled, and directory assistance calls, and AT&T Wireless
Services when billed in combination with AT&T Long Distance,
will apply toward the minimum.

In addition, you may not be aware that you can use AT&T for
your local toll calls. AT&T Local Toll is available in most areas.
Local toll calls are those outside your local calling area but closer
to home than long distance. When you add those calls to your

http://www.att.comlusage_minl 9/2211999
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other AT&T calling, they can help you reach the $3 minimum.
For more information, please click below on Frequently Asked
Questions (FAQs).

For customers who have more than one phone line

Please keep in mind that if you have a second phone line -- such
as a fax line, a computer line, or an additional line for your family
-- you may want to combine your lines onto one bill. This is
especially important if one of the lines has low usage, because
your combined lines will be subject to only one minimum. Please
call 1 800 293-9465 to consolidate your lines.

For customers in a telephone assistance program

If you are enrolled in, or eligible for, a telephone assistance
program such as Lifeline assistance, which helps low income
customers pay for their local phone service, please call
1800293-9465. You will be enrolled in the enhanced AT&T
Lifeline Program for your long distance service. AT&T will
waive the usage minimum as well as the Carrier line and
Universal connectivity items on your bill. When you call, an
AT&T representative will provide complete AT&T Lifeline
enrollment information.

AT&T_Usage Minimum I FAQs I Choices IFeedback
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Frequently Asked Questions

A.T&T
USAGE MINiMUM

CHOICES

FEEDBACK

• GeneraLit1fomlatiolLabout thc usagc minimum
• hlforlll-,1tion abouLJhc AT&Tcall~lg chargcsJhat applyt()",ard

thc minimum
• How thc usag~'llinimunL\Vill affccLyo_ur: ]Jhon~_~11
• lmportantinformationfor customcrs \vith morcthan one phonc

line
• LnfoLmation for_ cllstomerscnrolkd in a telt1Jhonc assistan<;c

]JCiJgram

General information about the usage minimum

1. What is the usage minimum and how is it calculated?

This is not a monthlyfee. It is based on usage. Ifa customer spends
less than $3.00 a month in AT&T calling services, the difference will
be added to their bill. So, ifa customer spends $2.50 in AT&T services
in a given month, that customer would be billed a usage minimum of
$.50. A customer spending more than the minimum,for example, $3.50
in qualifying AT&T services in a month, would not be charged the
usage minimum.

2. Why is the minimum $3.00? What are the costs AT&T has to
cover?

This charge is necessary to help recover the cost ofproviding service,
which includes account maintenance, billing, and customer service.
On average, these costs exceed $3 per month, whether customers make
any long distance calls during the month or not.

3. Whcn will I know if! will be charged the usage minimum?

When you receive your bill. Any month you spend less than $3.00 on
qualifying AT&Tservices, the difference will be added to your bill.
This will be itemized on each monthly bill when it applies.

4. Why should I have to pay a usage minimum if I don't make any long
distance calls?

The usage minimum is necessary because some ofour customers use
our services so infrequently that they do not cover the cost ofbasic
service. On average, our billing, account maintenance, and customer
service costs exceed $3 per month even ifno calls are made. The usage
minimum will help us to continue to provide the high quality
innovation and reliable service that you expect from us.

Information about the AT&T services that apply toward the

http://www.att.com/usage_min/faqs.htm1 9/22/1999
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minimum

1. What arc the AT&T services that will apply toward the minimum?

The following AT&T calls apply toward the minimum: direct-dialed,
domestic and international long distance, AT&T Local Toll, AT&T
Calling Card, operator-handled, and Directory Assistance calls. In
addition, 500, 700, 800, 900 usage, dial around (10-10-288) usage,
relay calls, True Messages and International Redial. Also, AT&T
Wireless Services apply when billed in combination with AT&T Long
Distance.

2. What charges do not apply?

Page 2 of5

The following charges do not apply toward the minimum: All taxes
(state, local, andfederal), National Access Contribution Charges such
as Carrier Line Charge and Universal Connectivity Charge, AT&T
WorldNet CEservice any charges not billed to the customer's account,
direct billed calling card calls, and prepaid calling card calls.

3. Will my AT&T Calling Card calls apply toward the minimum?

Yes. But only if those charges appear on the same bill as the charges
for the AT&T long distance calls you makefrom home. If they appear
on a separate bill, you may benefit from consolidating them onto a
single bill, since each bill will be subject to its own minimum. Your
calling card calls billed to a direct-billed card will not count toward
the minimum.

4. Do my local charges apply to the minimum?

Ifyou are in an area where AT&T offers local service, and you are an
AT&TLocal customer and receive a combined AT&T local and long
distance bill, your calls will apply. Ifanother provider carries your
local service. the local charges do not apply.

5. Does my local toll usage apply toward the minimum?

IfAT&T is your local toll carrier, your local toll charges will apply
toward the minimum.

6. Will my AT&T Wireless Services apply toward the minimum?

Yes. AT&T Wireless Service (AWS) can apply toward the minimum,
provided your AWS and AT&TLong Distance charges are combined
onto one bill. To combine your services onto one AT&T bill, please
call1-800-9-GETATT

7. Will my AT&T WoridNet® Service apply toward the minimum?

At this time, AT&T is unable to apply your AT&T WorldNet Service
toward the minimum.

8. If! received free minutes from a promotion, can I apply those free
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minutes to my usage minimum?
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The usage minimum will not apply when your free minutes total $3 or
more.

9. If! have a business line, is there a minimum for that line?

Yes. A $5 monthly minimum was institutedfor small business
customers in 1995.

How the usage minimum will affect your phone bill

I. When will the billing for the usage minimum begin?

AT&T began applying the usage minimum in June 1999. It appeared
on bills in July 1999.

2. Will $3 automatically be added to my bill every month?

No. The usage minimum appears only in those months when your
AT&T calling charges are less than $3. The minimum will be the
difference between $3 and your AT&T calling charges. The minimum
depends on your AT&T usage in a month and will not be more than
$3.

3. How often will a usage minimum be added to my bill?

It really depends on your own personal calling. Although every
monthly bill will be subject to the minimum, it will appear only in
those months when you spend less than $3 on qualifying AT&T
services.

4. Where does it appear on the bill?

This charge will appear in the "Other Charges and Credits" section of
your bill.

5. I am not billed every month. How is the usage minimum calculated
for me?

The usage minimum is calculated each month, even ifyou are not
billed every month. For example, ifyour calling charges total $5.50
for the first month, and $.50for the following month, you would be
subject to a usage minimum for the second month because $.50 is less
than the $3 monthly minimum. The usage minimum would appear as
$2.50 for that two month period.

6. My average bill is higher than $3. Why would I have to pay a usage
minimum for the one month I was on vacation when my bill was under
$3?

The usage minimum is based on actual monthly spending, not on an
average annual total. Therefore, every bill is subject to the usage
minimum.
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7. I have more than one line, how is the minimum calculated?

Ifyou have more than one AT&T line, and each line has a separate
bill, each ofthese lines will be subject to its own minimum. However,
if they are consolidated onto one bill, the charges will be combined,
and the total usage will count toward only one minimum.

Important information for customers with more than one phone
line.

I. Does the minimum apply to each phone line in my house?

Ifeach phone line is maintained as a separate account, each bill you
receive for those accounts will be subject to a minimum.

2. If! have two or more telephone lines in my home, can they be
combined onto one bill?

Page 4 of5

Yes. You can combine your AT&T lines onto one long distance bill. By
doing so, the total AT&T calling charges on the combined bill will be
used to help you meet the minimum. Please call I 800293-9465 and
we will combine your calling charges onto one long distance bill.

3. If! have a phone line with another long distance company as well as
a phone line with AT&T, does the minimum apply to each of those
phone lines?

Your AT&T line will be subject to a minimum. However, ifyou take
the phone line which is currently with another long distance company
and combine it with your AT&Tphone line into one AT&T account,
you would receive one bill and would only be subject to one minimum.
In most cases, this would help you meet the minimum requirement.

4. I have two homes. Can I combine my bills to avoid being charged a
usage minimum charge?

Ifyou have 2 homes with separate AT&T residential phone bills,
please callI 800293-9465 and a representative will exempt your
secondary residence from the usage minimum.

5. I have AT&T Wireless Service. Can I combine this with my AT&T
Long Distance bill and not be subject to the minimum?

It may be possible for you to combine your AT&T Long Distance and
AT&T Wireless Service bills. To combine your services onto one
AT&T bill, please callI 800-9-GETATT.

Information for customers enrolled in a telephone assistance
program.

I. What is AT&T doing about customers who can't afford to pay the
usage minimum?

Low-income customers can get help with the usage minimum. Ifyou
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are enrolled in, or eligible for, a telephone support program such as
Lifeline assistance, which helps customers payfor their local phone
service, please callI 800 293-9465. You will be enrolled in our
enhanced AT&TLifeline Program for your long distance service.
AT&T will waive the usage minimum as well as the Carrier line and
Universal connectivity items on your bill. When you call, an AT&T
representative will provide complete AT&TLifeline enrollment
information.

2. How do I apply for this exemption?

When you callI 800 293-9465 you will receive complete AT&T
Lifeline enrollment information. AT&T will enroll customers who are
already enrolled in a state assistance program or are eligible for
enrollment. We will then send you a form to certifying your eligibility
for the AT&T Lifeline Program.
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